Appendix A

Municipal Comparisons of Licensing Regulations for the Vehicle for Hire Industry

Regulatory
Requirement
Separate
Licensing
Category
Licensing Fee

Driver Screening

Brampton

Yes: Personal
Transportation
Companies (PTC)
$23,136.00

annually

$.30 / Transportation
Service originating
from the City

Yes: PTC must
provide:

Drivers’ license
Criminal Record
Search

Drivers Abstract
Proof of 18+ years of
age

Hamilton

Yes: Personal
Transportation
Providers (PTP)
Annual fee based on
PTP fleet:

1-24 vehicles
Licensing: $5,253
Voluntary
accessibility fee:
$2,000

25-99 vehicles
Licensing: $21,012
Voluntary
accessibility fee:
$8,000

100+ vehicles
Licensing: $52,530
Voluntary
accessibility fee:
$20,000

Yes: PTP must
provide:

Drivers’ license
Criminal Record
Search

Drivers Abstract
Proof of 18+ years of
age

Mississauga

Yes: Transportation
Network Company
(TNC)

$20,000 annually

Yes: TNC must
provide:

Drivers’ license
Criminal Record
Search

Drivers abstract
$2 million in auto
insurance

Oakville

Yes: Transportation
Network Company
(TNC)

Annual fee based on
TNC fleet: 0-24
vehicles $875

25- 99 vehicles $940

100+ vehicles
$55,000

$.11/ per trip on trips
initiated in Oakville

Yes: TNC must
provide:
Drivers’ license

Criminal Record
Search

Drivers Abstract
Proof of 18+ years of
age

Oshawa

Yes: Vehicles for Hire

Annual fee based on
fleet: 1-100 vehicles
$5,000

101- 500 vehicles
$10,000

501-1,000 vehicles
$15,000

1001+ vehicles
$50,000

$.11/ per trip on trips
initiated in Oshawa

Yes: TNC must
provide:
Drivers’ license
Criminal Record
Search
Drivers Abstract

Vaughan

Yes: Private
Transportation
Company (PTC)
1-24 vehicles:
initial $540 renewal
$310

25-99 vehicles:
$2,064 renewal
$1,832

100-499 vehicles:
initial

$3,437 renewal
$3,050

500+ vehicles: Initial
$14,008 renewal
$12,432

$.13 / per trip on trips
initiated in Vaughan

Yes: PTC must
provide:

Drivers’ license
Criminal Record
Search

Drivers Abstract
Proof of 18+ years of
age

Other PTC municipal
licenses
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Regulatory
Requirement
Vehicle Inspection

Insurance

Model Restrictions

Vehicle
Identification

Brampton

Yes: PTC must
submit an

Ontario Safety
Standards Certificate

City enforcement staff
will conduct an
inspection at the time
of licensing and
random roadside
safety inspections.

Yes: $5 million
commercial liability
and $2 million
automobile

Yes: Vehicle must be
clean, have working
heating and air
conditioning,
functioning seat belts,
fully functioning
lighting and signals
and be 7 years old or
less

Yes: vehicle must be
registered with the
PTC Platform and
display a PTC logo in
the front windshield

Hamilton

Yes: PTP must
submit an
Ontario Safety

Standards Certificate

City enforcement staff

will conduct random
roadside vehicle
inspections. There is
no mandatory MLEO

inspection prior to the

license being issued.

Yes: liability
insurance $5 million

Yes: 10 model years
old or less

Yes: vehicle must
display a PTP logo in
the front windshield

Driver must carry an
ID card

Mississauga

Yes: TNC must
submit an

Ontario Safety
Standards Certificate

City enforcement staff

will conduct an
inspection at the time
of licensing and
random roadside
safety inspections.

Yes: general liability
insurance $5 million

Yes: 4 doors, 7 model
years old or less, be
registered in Ontario,
working seat belts,
working heating/ air
conditioning, GPS
navigation and be
equipped with snow
tires from Dec 1 -
April 30

Not specified

Oakville

Yes: TNC must
submit an

Ontario Safety
Standards Certificate

Town enforcement
staff will conduct
random roadside
vehicle. There is no
mandatory MLEO
inspection prior to the
license being issued.

Yes: $5 million
commercial liability
and $2 million
automobile

Yes: 7 model years
old or less

Yes: identifier
provided by the
Licensing
Commissioner

Oshawa

Yes: TNC must
submit an

Ontario Safety
Standards Certificate

City enforcement staff
will conduct random
roadside vehicle
inspections. There is
no mandatory MLEO
inspection prior to the
license being issued.

Yes: $2 million
commercial liability
and $1 million
automobile

Yes: 10 model years
old or less

Yes: decals which
indicate operating a
TNC must be
displayed on the
vehicle

Vaughan

Yes: PTC must
submit an

Ontario Safety
Standards Certificate

City enforcement staff
will conduct random
roadside vehicle
inspections. There is
no mandatory MLEO
inspection prior to the
license being issued.

Yes: general liability
insurance $5 million

Yes: 10 model years
old or less

Yes: decals which
indicate operating a
PTC must be
displayed on the
vehicle
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Regulatory
Requirement
Driver Training

Ride Data Audits

Cameras
English
Assessment

Restrictions on
Fares

Hailing permitted
Accept Cash
Accessible Service

TNC Vehicle
Supply Cap

Brampton

No: Training
requirements set by
PTC

Yes: Provided upon
request

No

Yes: Is able to
communicate in
English

No: PTC sets the
rates

No

No

No

No

Hamilton

No: Training
requirements set by
PTP

Yes: Provided upon
request

No

Yes: is able to
communicate on
English

No: PTP sets the
rates

No

No

No

No

Mississauga

No: Training
requirements set by
TNC

Yes: Provided upon
request

No

No

No: TNC sets the
rates

No

Not specified

Yes: If can’t provide
redirect to alternate
services

No

Oakville

No: Training
requirements set by
TNC

Yes: Provided upon
request

No

No

No: TNC sets the
rates

No specified

No

No

No

Oshawa

No: Training
requirements set by
TNC

Yes: Provided upon
request

No

No

No: TNC sets the
rates

No

Not specified
Yes: If available
provide priority
services

No

Vaughan

No: Training
requirements set by
TNC

Yes: Provided
quarterly

No

No

No: PTC sets the
rates

Not specified

Not specified

No

No



