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Project Report 
16 October 2018 - 07 May 2024 

Let's Talk Milton 
Administrative Penalty System Expansion 

Visitors Summary Highlights 

MAX VISITORS PER 
TOTAL VISITS DAY 

295 53 
NEW 
REGISTRATI 

100 ONS 

0 
50 

ENGAGED 
VISITORS 

22 1 Apr '24 1 May '24 

Pageviews Visitors 

INFORMED AWARE 
VISITORS VISITORS 

103 235 

 
      

  
   

 

 

  

  

 

  

     

 

  

  

  

  

    

    

  

   

    

 

  

  

  

  

   

  

  

 

   

  

 

    

 

Aware Participants 235 Engaged Participants 22 

Aware Actions Performed Participants Engaged Actions Performed 
Registered Unverified Anonymous 

Visited a Project or Tool Page 235 

Contributed on Forums 0 0 0Informed Participants 103 

Participated in Surveys 0 0 0 
Informed Actions Performed Participants 

Contributed to Newsfeeds 0 0 0 
Viewed a video 0 

Participated in Quick Polls 0 0 0 
Viewed a photo 0 

Posted on Guestbooks 0 0 0
Downloaded a document 22 

Contributed to Stories 0 0 0
Visited the Key Dates page 0 

Asked Questions 0 0 0Visited an FAQ list Page 0 

Placed Pins on Places 0 0 0Visited Instagram Page 0 

Contributed to Ideas 8 6 8Visited Multiple Project Pages 81 

Contributed to a tool (engaged) 22 



 
   

       

             

  

        

   

   

Let's Talk Milton : Summary Report for 16 October 2018 to 07 May 2024 

ENGAGEMENT TOOLS SUMMARY 

0 
FORUM TOPICS 

0 
SURVEYS 

0 
NEWS FEEDS 

0 
QUICK POLLS 

0 
GUEST BOOKS 

0 
STORIES 

0 
Q&A S 

0 
PLACES 

Tool Type 
Engagement Tool Name Tool Status Visitors 

Contributors 

Registered Unverified Anonymous 

Ideas Let us know your thoughts on expanding the 

Administrative... 
Archived 89 8 6 8 
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Let's Talk Milton : Summary Report for 16 October 2018 to 07 May 2024 

INFORMATION WIDGET SUMMARY 

1 
DOCUMENTS 

0 
PHOTOS 

0 
VIDEOS 

0 
FAQS 

0 
KEY DATES 

Widget Type 
Engagement Tool Name Visitors Views/Downloads 

Document 
Schedule A Draft By-law: Administrative Penalty System Expansion.pdf 22 25 
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Let's Talk Milton : Summary Report for 16 October 2018 to 07 May 2024 

IDEAS 

Let us know your thoughts on expanding the Administrative Penalty 
System (APS) 

Visitors 89 Contributors 22 CONTRIBUTIONS 45 

02 April 24 

Dianne Perfect. Long overdue 

VOTES 

1 
02 April 24 

Daphne McNutt Staff and Elected Officials, by oath, are to serve the 

VOTES 
people of Milton. They should not be given the powe 

5 r/authority to punish residents. 

02 April 24 

Trevor Bourbon Absolutely Not! Incentivizes increased penalties & cr 
VOTES 

eates a conflict of interest in hearing disputes 

4 
02 April 24 

Pamilyaleblanc Parking officers are money grabbers 

VOTES 

4 
02 April 24 

Anvil I will try to avoid it please! 
VOTES 

0 
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Let's Talk Milton : Summary Report for 16 October 2018 to 07 May 2024 

IDEAS 

Let us know your thoughts on expanding the Administrative Penalty 
System (APS) 

03 April 24 

rt Good idea to reduce strain on the system, provided 

VOTES 
officer decisions are diligently/regularly screened to 

2 ensure patrons are treated fairly 

As long as there is fair, consistent treatment among patrons and leniency where/when 
appropriate-the system needs to be transparent; there are legitimate complaints, but st 
aff need to recognize this Town is full of individuals that complain for the sake of compl 
aining, because frankly, they have nothing better to do. Those overseeing the process 
need to ensure sound judgement is used based on the circumstances at hand as oppo 
sed to making decisions based solely on policy/process documents, or to increase the 
Town's revenue stream (which could definitely be seen as a conflict of interest). If movi 
ng ahead as proposed, I would want to see tax dollars relocated to fund the expanded 
APS system as opposed to an increase to the budget-or better yet, the Province should 
download the funds to the municipality if the Town is taking on this added responsibility. 
As an aside (more important in my opinion), funds need to be allocated to ensure dome 
stic (stray) and wild animals are properly taken care of - particularly animals in distress 
outside of office hours, which is currently extremely overlooked by the Town. Where is t 
he money for dog licensing going? It should be put right back into the system to help ou 
r animals, regardless of whether they are on private or public property. 

06 April 24 

CmonGo 

VOTES 

2 

Ensure there is a method of better enforcement and 

collection of fines from repeat offenders 

Make sure these officers have good business and Financial acumen, also give them te 
eth. Without providing these officers with decision making powers and enforcement ca 
pabilities you are just adding a layer of bureaucracy, increasing costs and pushing out t 
he same court hearings backlog you are trying to diminish further out. 

10 April 24 

123456789 

VOTES 

4 

Instead of going after the courts for misjudgement I 
can be suing the town for using crown powers as ad 

ministrative function if charged LOL 

19 April 24 

dond 

VOTES 

4 

A bad idea 

This is akin to letting the fox control the administration of justice in the henhouse! There 
is a conflict of interest in having one department of the town enforcing the law and anot 
her department in charge of deciding the penalties… how about putting citizens in char 
ge of administering the penalties??? Doesn’t sound as good then, eh?? 
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Let's Talk Milton : Summary Report for 16 October 2018 to 07 May 2024 

IDEAS 

Let us know your thoughts on expanding the Administrative Penalty 
System (APS) 

19 April 24 

Kittb 

VOTES 

2 

Expansion of AMPS or APS is a positive step in ter 
ms of achieving compliance with the Town's establis 

hed community standards. 
Administrative Monetary Penalty systems divert workload from an already overburdene 
d Provincial court system. If done properly, AMPs also make By-law Officers more effic 
ient - multiple trips to a problem property can be replaced by a single ticket for instance. 
It is an abuser pay system - hopefully with escalating fines for repeat offenders. Ticket 
recipients can still challenge the fees through a transparent and fair municipal process. 
The revenue generated is then reinvested into the municipality. 

23 April 24 

Cindy 

VOTES 

1 
24 April 24 

HappyGoLucky1818 

VOTES 

1 
01 May 24 

MiltonResident33 

VOTES 

1 

01 May 24 

Slappy 

VOTES 

0 

Yes! By-Laws work when there's enforcement. 
This is a positive change. Please ensure that staff are trained well, fair and thorough. B 
y-Laws help everyone in our community, but only when it's enforced. Without enforcem 
ent, people will take advantage and cause unnecessary conflict. 

Bad idea. This is a clear conflict of interest. 

Screening Officers hired by the Town can not be con 

sidered neutral or impartial adjudicators. That's the j 
ob for the Court system. 

Improvement 
Opportunity for Improvement...funding, complaint system, integrity, honesty, transpare 
ncy uniformity. https://www.ontario.ca/document/ontario-municipal-councillors-guide/8-
exercising-municipal-powers#section-4 https://www.insidehalton.com/news/council/milt 
on-council-rejects-integrity-commissioner-verdict-on-politicians-conduct/article_556473 
d0-d69d-54da-ae5a-f1bb30c9f4b3.html 
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